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Re:  Aqubanc, LLC

. To Whom It May Concern:

We are very pleased with our Aqubanc system. We scan all our response devices
and checks, review the data within the Aqubanc system and then transfer the
transaction data directly into our MPower MPX database program and deposit our
checks electronically using the Check 21 process. Our Aqubanc system relieves
us of over 95% of our data entry work, allowing us to more thoroughly
concentrate on the quality control aspects of our data processing function.

We worked closely with Aqubanc and their software partner — Contact
Innovations, Inc. of Toronto, Ontario — as they customized the software to fully
meet our needs. Aqubanc was also very helpful and considerate in working with
us as we determined we needed to expand our system beyond the original contract
specifications.

We will need less staffing to accomplish the data processing function using our
Aqubanc system and we expect those cost savings to pay for the system within
three years. We will also be able to handle the daily flow of donations in a
timelier fashion, even in the heaviest of “busy seasons”. Finally, we are
positioned to deal with workload growth without incurring significant additional
operating costs.

We recommend Aqubanc to any organization seeking a state-of-the-art solution to
their data processing and electronic depositing needs.

Sincerely,

Director of Accounting and Finance
Seattle’s Union Gospel Mission

3800 So. Othello Street, Seattle, WA 98118 Phone; 206/723-0767 Fax: 206/723-2276



